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Solving a Problem 

A need to: 
ÅReduce staff time for in person training 

ÅIncrease access for the public 

ÅCollect a fee for the Orientation 

ÅImproved tracking capability 



Family Child Care Orientation 

 



Capabilities 

ÅOnline registration with ecommerce 

ÅLearning Management System (LMS) 

ïReporting 

ÅProduction quality video 

ÅQuizzes 

ÅCertificate 



Registration 

1. Profile 

Information 

2. Payment 

Information 

3. Accessed from 

CDSS website 



E-mail Confirmation 

From: noreply@cpshrsonline.org [mailto:noreply@cpshrsonline.org]  

Sent: Monday, February 14, 2011 4:02 PM 

To: Greg Asher 

Subject: California Department of Social Services (calsocserv.org) Online Course 

Registration 

  

This message is from an automated system, please do not reply. 

 

Thank you for your registration at www.calsocserv.org 

 

Your username is: GregAsher 

Your password: is: mOdxVQENWXS 

Your Login Url is: www.calsocserv.org  

 

http://www.calsocserv.org/
http://www.calsocserv.org/login.aspx


Log In Screen 

 



Online Course Elements 

ÅPowerPoint with voiceover 

ÅVideo 

ÅEmbedded links to forms and resources 

ÅResource and Referral question 

ÅQuizzes 

ÅCertificate 

 





 



Embedded Links 

 



 



 



Course Completion 

 



 



LMS - Reporting 

ÅSystem Reports 

ÅCustomized 

Reports 
üApplications Received 

üRegistrations by Month 

üParticipant Verification 

üAll Fields 

 

 



Application Received Report 

 



Registrations by Month 

 





LMS - Security/Administration 

1.User Roles for Security 

2.Account Management 



User Account Management 

ÅSearch for Users, Add 

Users, Delete Users, 

Update Profile Information 



Support Features 

1. Technical Questions 

Å Centralized administration 

2. Course Questions 

Å Centralized administration 

 

3. Contact Support 

Å CDSS E-mail box for first line support 


