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Solving a Problem

A need to:

A Reduce staff time for in person training
A Increase access for the public

A Collect a fee for the Orientation

A Improved tracking capability
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Family Child Care Orientation
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Family Child Care Home Online Orientation

Beginning July 1, 2011, the new Family Child Care Home Online Orientation will be available statewide. This means that if you are interested in becoming a Family Child Care

HOW TO: Home licensee and you live in Califurnia,_ you now haye the optio_n to attend the lorienlati::n onlilne rather than in person. The fee for the online orientation is $25, plus a processing fee
of $5 (for a total of $30), and must be paid by using either a credit card or a debit card with a Visa or MasterCard logo on it.

# Apply for a License NOTE:

- Make a Complaint

-» Report Abuse -#» The online erientation is only available to persons interested in becoming a Family Child Care Home licensee living in California

# Find Licensed Care

- Get a Job With Licensing
-» Pay Fees -# \What are the Reaistration Instructions to take the Family Child Care Home Online Orientation®?

#» Contact CCLD
-# Review a Facility File

m

# Your computer must have these Computer System Requirements.

Register to take the Family Child Care Home Online Orientation

Return to the Family Child Care Home Online Orientation.

ADDITIONAL
INFORMATION
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Capabillities

A Online registration with ecommerce

A Learning Management System (LMS)
I Reporting

A Production quality video

A Quizzes

A Certificate
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Registration
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Welcome to online registration for the Orientation . Upon ful letion yo.

Please complete all of the fields below and enter your payment information. All of the fields are marn
Registrant Information

First Name:

Last Mame:

Daytime Phone:

Email Address:

Re-enter Email Address:

Mailing Address:

Mailing City:

Mailing State: Select -
Mailing zip:

County: (if your county is not
listed, please check back in

several montns, we will be Select -
adding more counties)

Payment Information

Amount: 30.00

Credit Card Information

[ cardholder's Name Same As Registrant Name
Cardholder's First Name:

Cardholder's Last Name:

Billing Address:

Billing City:

Done

1. Profile
Information

2. Payment
Information

3. Accessed from

CDSS website
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E-mail Confirmation

From: noreply@cpshrsonline.org [mailto:noreply@cpshrsonline.org]

Sent: Monday, February 14, 2011 4:02 PM

To: Greg Asher

Subject: California Department of Social Services (calsocserv.org) Online Course
Registration

This message is from an automated system, please do not reply.

Thank you for your registration at www.calsocserv.org

Your username is: GregAsher
Your password: is: mOdxVQENWXS
Your Login Url is: www.calsocserv.org



http://www.calsocserv.org/
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Log In Screen
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Home Help

Please Log In

User Name:
Password:
[CIRemember me next tme.

® Forgot your password?

|@' | H_E"E
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Online Course Elements

A PowerPoint with voiceover

AVideo

A Embedded links to forms and resources
A Resource and Referral question

A Quizzes el £

A Certificate e I!/ § S
N\
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Home Profile  Training Courses Log Out Help Admin

Family Child Care Home Orientation

@_ Back

To Complete the Orientation:

1. Click on each of the links below to view al 8 orientation modules.

2. Throughout the Orientation, training links to resources and forms wil appear on the screen. After clicking on these links, click on the
PLAY button to continue playing the video.

3. When finished, a Certificate of Completion wil appear to the right.

4. Download and print the Certificate of Completion.

5. Submit the Certificate of Completion along with the application and other required forms to your Regional Office.

A link to the maiing address of your Regional Office can be found here: http://www.ccld.ca.gov/res/pdffCClistingMaster.pdf

A complete list of these resources and forms with links is located at Additional Resources

Requirements:

- Video : 1. Introduction 5:05 %

Video : 2. Overview 2:50

Video : 3. Staffing Requirements 5:39

Video : 4. Basic Operating Requirements 4:50

Video : 5. Reporting and MNotification Regquirements 4:38

Video : 6. Physical Plant Requirements 7:01

Video : 7. General Information 10:12

Video : 8. The Application Process 14:25
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What is 2 —

Family Child Care Home!?

» FCCH providers regularly provide care,
protection and supervision
for 14 or fewer children
in the provider’s
own home for periods
less than 24 hours

m

@ ki) ! e

VideoPlayer/PreviewWindow.aspx?CourselD=1&Videold=5

! Video : 8. The Application Process 14:25

< m »

& 100% w
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Embedded Links

Background Clearance Requirements
and Exemption Policies

» Licensee’s children must be fingerprinted when they turn 18 years of age
» Must include Department of Justice, FBI, and Child Abuse Index Checks
» Must be submitted through Livescan

Click here for more information on Livescan

» Can be transferred from another licensed facility

» Transfers occur after contacting Regional Office to verify
a person’s clearance is active
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Quiz Questions for FCHH Orientation

1. A school age child is one who is years old
or enrolled in kindergarten.
A4
B) 5 That is incorrect. The correct answer is C) 6. School age
children are either 6 years old or enrolled in kindergarten.
Q6 Click to continue
D)7

@D WO I e
VideoPlayer/PreviewWindow.aspx?CourselD=1&Videold=5
F—
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Quiz Results

Your Score: 10
Max Score: 50
Questions Correct: 1

Number of Questions: 5
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Course Completion

Log Out Help

Completed Course

The course is complete:

1. Don't forget to Download and print the Application.

2. You may view the video if you have any questions by clicking on the relevant title.

3. Print the Certificate of Completion and submit along with your completed Application Form to your Regional Office. The addresses of the Regional Offices can
be found at the following link: hitp://www.ccld.ca.gov/res/pdf/ CClistingMaster. pdf

A complete list of these resources and forms with links is located at Additional Resources

Requirements: Certificate
© | Completed: 5/17/2011 3:00:49 PM
| Started:: 5/17/2011 12:42:46 PM
i i & e | Elapsed time:: 2.30 Hours
Video : 2. Overview 2:50 % Certificate Printed:: True

! Video : 1. Introduction 5:05 %

Video : 3. Staffing Requirements 5:39 ";'-""

Video @ 4. Basic Operating Reguirements 4:50 ";'-:"

Video : 5. Reporting and Motification Reguirements 4:38 Y 4

Video : 6. Physical Plant Requirements 7:01 Y 4

Video : 7. General Information 10:12 '“;'-‘J'-

Video : 8. The Application Process 14:25 %
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State of California
Department of Social Services
Community Care Licensing Division

CERTIFICATE OF ATTENDANCE

This Certifies that
Richard Launey

Has successfully completed 4 }
Family Child Care Home Orientation ‘} -
-

CL)SS

—

Awarded this 10th day of February , 2011 123456789
REGISTRATION ID.
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LMS - Reporting

A System Reports
Department of CDSS

: !
A C u Sto mize d OV  SOCIAL SERVICES
Reports

Courses CPS Messages
U Applications Received vt

U Registrations by Month oAt >

Application Received

.e L L - Reports » Completions By Month
U Participant Verification Fam., rovire cal A
Ch“d care own homes 4 Registrations By Month

U AI I Fields HOITIB Famiy Chid ¢ Participant Verification Report

Orlentatlon Click on pictu Requirements Completed

Video Chunks Watched
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Application Recelved Report

rses Log Out Help

Input Application Received

| =) Export POF | | Export Bxcel | |E Export CSV |

UserID LastMarme Firstharme Zip Phone Registraticn ID UpdatedBy LastUpdated AppRecd  AppRecdDate
| D | T i [ = [ M Gitesiozon)
AfsheenAfzal Afzal Afsheen 04086 4087302283 109358 CPSPost é‘;"mu S07:20 Edit
CarlosAguilar Aguilar Carlos 92203 5622355330 108913 CPSPost iﬁ,lﬁ;mll L Edit
Cynthia Aguilar Aguilar Cynthia 92562 9512454014 108592 CP5Post iﬁiﬂﬂll Z1304 Edit
FELICIAAGYEMANG  AGYEMANG FELICIA 92882 9514791785 110177 CP5Post iﬁ’?on 14347 Edit
agustinalamillo alamnillo agustin 92552 9518808136 111470 CP5Post g’ﬁ:ﬂml 6:06:26 Edit
coletteallen allen colette 92563 9512499722 110815 CPSPost SA!EHS;EUH 8:01:51 Edit
Socniahllen Allen Sonia 92571 9516578955 109184 CPSPost iﬁl‘&ﬂn 4:58:48 Edit
Teresallen Allen Teresa 95050 4088235335 109975 DungMac i’:fmnl 9:51:38 52'905%101 A Edit
YanessaAlmanza Almanza Yanessa 95123 4087577312 108542 DungMac iﬁi&ml 10:26:13 :fﬂgé%%lim Edit
JoseAlvarez Alvarez Jose 92506 9512867787 111638 CPSPaost gﬁgﬂﬂll 2 Edit
M| 4 E| 2345678910 .|| H Page size: |10 ~ 557 items ir
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Registrations by Month

Department of C DSS
F_--

GOV SOCIAL SERVICES

Home  Training Courses Log Out Help
Registrations By Month
From: |6/1/2011 B To: [7/1/2011 [E |55k Export CSV |

Autoindex Username LastName Firsthame CreateDate RegionalOffice Registration ID
468 AminaSiddigi Siddigi Amina 6/1/2011 110996
32 AngelaBates Bates Angela 6/1/2011 110999
177 Maria E.Garcia Garcia Maria E. 6/1/2011 SAM JOSE REGIOMAL OFFICE 111025
310 DebbieLlombardi Lembardi Debbie 6/1/2011 111014
79 GloriaChacon Chacon Gloria 6/2/2011 111030
264 ROBIMJEMSEM JEMNSEN ROBIM 6/2/2011 111033
33 KathleenMcDavid McDavid Kathleen 6/2/2011 111060
73 idaliacarteno carteno idalia 6/3/2011 111088
286 LisaKissi- Ayittey Kissi-Ayittey Lisa 6/4/2011 111104
414 LindsayRamirez Ramirez Lindsay 6/4/2011 111114
529 FrancisWells Wells Francis 6/4/2011 111119
240 KarenHighland Highland Karen 6/5/2011 111128
163 SocerroFonseca Fonseca Secorro 6/5/2011 111129
175 GracielaGarcia Garcia Graciela 6/5/2011 111135
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Clipboard Font Alignment Number Styles Cells Editing
H13 - fe | 92274 v
IZﬂ Teadbale-6855-4938-b8bc-1f7b658a543f [Read-Only] =1 = 2
A B C D B F H 1 J M N 8] l:
1 Userld LastActivityDate FirstMame LastMame Addressl City State P ProfileLastUpdated ProfileUp RegionalC Courseld Sessi
2 Debbielol 6/1/2011 19:49 Debbie Lombardi 165 kayak san jose CA 4.0 /2W1 17:55 6/1/2011 17:55 CPSPost 1 755d
3 GloriaCha 6/2/2011 13:11 Gloria Chacon 1260 RainiSan Jacint CA 9.5 ide  6/2/20119:30 6/2/20119:30 CPSPost 1 bd2e
4 ROBINJEN 6/2/2011 13:28 ROBIN JEMSEN 35892 AVEYUCAIPA CA 9.1 San Berna 6/2/2011 10:13 6/2/2011 10:13 CPSPost 1 898e
5 Kathleenh 6/2/2011 23:28 Kathleen McDavid 4,08E+09 Santa Clar 6/2/201122:13 6/2/2011 22:13 CPSPost 1 16e2
6 lidaliacarte  6/3/201120:31 idalia  carten . : 6.27E+09 Select 6/3/2011 16:38 6/3/2011 16:38 CPSPast 1 20a1
7 |LisaKissi-4  6/4/201110:38 Lisa KiQi- N 91730 9.09E+09 San Berna  6/4/2011 9:04 6/4/2011 9:04 CPSPost 1ba3a)_
& FrancisWe 6/4/2011 20:53 Fran We! g CA 91710 7.15E+09 San Berna 6/4/2011 18:56 6/4/2011 18:56 CPSPost 1 566e B
9 |LindsayRa 6/5/2011 8:57 Lind z Q606 Patt®r King City CA 93930 8.31E+09 Monterey 6/4/2011 15:22 6/4/2011 15:22 CPSPast 1 4dd3
10 MerabChe  6/6/2011 10:46 Mer, 650 Kirkl: Sunnyvale CA 94087 4.08E+09 SantaClar  6/6/2011 8:52 6/6/2011 8:52 CPSPost 1 6afl]
11 GracielaGi 6/6/2011 12:29 Grac Garcia 234 Bright King City CA 93930 &.31E+09 Monterey 6/5/2011 21:51 6/5/2011 21:51 CPSPost 1 c319:
12 SocorroFo 6/6/201113:22 Socorro  Fonseca 13733 Ram Baldwin P CA 91706 Monterey 6/5/2011 16:17 6/5/2011 16:17 CPSPost 1 e355
13 |KarenHigk 6/6/2011 18:52 Karen Highland 2597 Dolp Thermal CA 92274 7.6E+09 Riverside 6/5/2011 15:52 6/5/2011 15:52 CPSPost 1 ed39
14 Claudette 6/7/2011 12:38 Claudette Bingaman 1535 dove san pablo CA 94806 9.16E+09 Select 6/7/2011 10:28 6/7/2011 10:28 CPSPost 1 d17ct
15 TerrinGari 6/7/2011 12:45 Terrin Garis 15639 Lass Moreno V CA 92551 9.51E+09 Riverside  &/7/20119:12 6/7/20119:12 CPSPost 1 00f3:
16 TheresaPt 6/7/201113:47 Theresa Pham 4288 ogde fremont  CA 94538 5.11E+09 Select 6,/6/2011 10:09 6/6/2011 10:09 CPSPost 1 123f:
17 NormaGat 6/7/2011 18:08 Norma  Garcia 5ol 48641 Call Coachella CA 92236 7.61E+09 Riverside 6/7/201111:48 6/7/2011 11:48 CPSPost 1 055e.
18 reginawe: 6/8/2011 8:55 regina weatherst 3486 nortt san berna CA 92405 9.09E+09 San Berna 6/7/201112:22 6/7/2011 12:22 CPSPost 1 442a!
19 AprilDalae 6/8/2011 10:08 April Dalaeli 15418 HanFontana CA 92336 9.1E+09 San Berna 6/8/2011 10:08 6/8/2011 10:08 CPSPost
20 HazelCole 6/8/2011 11:56 Hazel Cole 28111 Juni Romolanc CA 92585 9.51FE+09 Riverside 6/8/2011 10:43 6/8/2011 10:43 CPSPost 1 79b3
21 BeatriceC 6/8/201117:16 Beatrice De LaRival205eSthUpland CA 91786 9.1E+09 San Berna 6/8/2011 14:15 6/8/2011 14:15 CPSPost 1 aafdi
22 wendydia 6/8/201117:31 wendy  diaz 5859 falon san jose CA 95123 4.09E+09 Santa Clar 6/8/2011 15:01 6/8/2011 15:01 CPSPost 1 5c74¢
23 NancyDiai 6/8/2011 20:26 Nancy Diaz 12215 gral moreno vi CA 92557 9.52E+09 Riverside 6/8/2011 14:43 6/8/2011 14:43 CPSPost 1 270e
24 radhikaiye 6/9/2011 12:53 radhika iyer 20873, val cupertino CA 95014 4.09E+09 Select 6/8/2011 20:16 6/8/2011 20:16 CPSPost 1 2705:
25 Dominiqu 6/9/2011 22:29 Dominigu Vincent 100 N Whi Mountain CA 94043 3.13E+09 Santa Clar 6/9/2011 20:51 6/20/2011 11:25 thekbg 1 Saca‘
26 Matthew |  6/9/2011 23:49 Matthew Levy 37766 Low Indio CA 92203 7.51E+09 Riverside 6/9/201121:26 6/9/2011 21:26 CPSPast 1 fodce
27 Naomiluc  6/10/201113:17 Naomi Lucas 14742 Apg HESPERIA CA 92345 7.61E+09 San Berna 6/10/2011 11:25 6/10/2011 11:25 CPSPost 1 6db6
28 Rachel E.5  6/10/2011 16:15 Rachel E. Salinas 235 MarictHoffman EIL 60169 6.3E+09 Monterey 6/10/2011 11:46 6/10/2011 11:46 CPSPost 1 618b

29 RickeyBol  6/10/201118:13 Rickey  Bolen 14959 sen Victorville CA 92392 7.61E+09 San Berna 6/10/2011 16:05 6/10/2011 16:05 CPSPost 1 aad6 l
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LMS - Security/Administration

1.User Roles for Security
2.Account Management

User Account Management

P ST Corgtly 7 users online.
+ | Add new user

Userld

[ =

0cd2d713-d82c-4dce-aedb-2df5f0flarTa

User Activity

Created:
2/4/2011 1:29:13
PM

Last Login Date:
9/23/2011 8:36:55 AM
Last Password Change:
2/13/2011 4:44:05 PM
Last Activity Date:
9/23/2011 8:36:55 AM
Last Lockout Date:
12/31/1753 4:00:00 PM

Approved

[ Locked Out
Assigned User Roles

[ admin1

[C] adminz

[C] administrator
CDSSAdmin

[T cossadminLevel2
[l cpssAdminLevel3
User

System
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User Account Management

ses Log Out RE Admin
FAQ Admin
User Accoun CPS Messages

Regional Offices
There are currently

Course Manager »
+ | Add new user % | Refresh
— System 3 —
Userld User Account Manager N Mo erMame LastActivityDate Edit
T Application Received Roles T T
Report v
0c42d713-d82c-4dce-a Eports | AdishaBanks 5/25/2011 1:46:08 AM Edit
f5feadfd-9216-4bcd-97fd-2f69a8a55eef Afsheenfzal 44772011 7:40:40 PM Edit
2c4163e5-a3b2-4783-a34f-1ddD47 76 cbl AGuest 6/17/2011 5:53:16 PM Edit
. agustinalamillo 6/14/2011 7:53:16 PM Edit
User Editor -
AkemiWinebarger 5/27/2011 10:31:32 &AM Edit
User “‘“;:‘;te - Edit User Aleciahsheraft 471172011 11:13:00 AM Edit
7/1/2011 12:58:53  Userllame: AlexisVelasquez 3/16/2011 10:25:23 PM Edit
PM . . AlexAsher
0/13/2011 7:45.46 PM Email: AliciaBennett 6/6/2011 9:42:51 PM Edit
Last Password Change: ashermissy@yahoo.com

7/1/2011 12:58:53 PM
Last Activity Date:
9/13/2011 7:43:46 PM
Last Lockout Date:
12/31/1753 4:00:00 PM

Approved

[Tl Locked out
Assigned User Roles

[7] admin1

[C] adminz2

[C] administrator

[T] cossadmin

[7] cpssadminLevel2
[[] cossadminLevels
User

DSystEm

Delete User ] [ Cancel ] [ View Profile

Password Question:
Password Answer:

CreationDate:

Save User

Update Password
Old Password: BTNxKodfé
New Password:

Confirm:

Update Password

A Search for Users, Add

Users, Delete Users,

Update Profile Information
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Support Features

1. Technical Questions

A Centralized administration
2. Course Questions

A Centralized administration

3. Contact Support
A CDSS E-mail box for first line support



